
Your 
guide





If you want to know things that 
are not in this book you can ask 
your foster carers, your social 
worker or anyone from Swiis.

Your carer will help you read 
this if you want them to. If 
you can use a computer, ask your 
carer to show you how to look at 
our website and visit:

www.swiisfoster.care

We hope this booklet will help 
you find out about Swiis and 
the people who want to help 
you while you are here. 
It tells you about us and about who 
you can talk to if you are not happy 
or if you have questions.

hello



Swiis foster carers look after 
children who need somewhere 
to live for a while that is not 
with their own family.
Sometimes children stay for a few 
days; sometimes longer.

Do you know how long you are going 
to stay with your foster carers?

If you ask us, we will tell you 
as much as we can.

What do we do? Our aim is to create the best opportunities 
for you. We think this means:

 Keeping you healthy

 Keeping you safe

 Helping you with school

 Having fun and enjoying being yourself

 Staying in touch with people you  
 care about

 Making new friends

 Asking what you think and listening  
 to you

 Helping you stay out of trouble

 Helping you grow up

How can we 
do better?

Please let us know



Your foster carers want 
you to feel welcome.

They will make sure 
you have everything 
you need because they 
want the best for you.



Their children are calledYour foster carers are

Other people in 
the house are

They live at

Their pets are



All Swiis foster carers have to do lots 
of training in order to be able to look 
after you properly. Even before they 
start to foster, they come and meet us 
and we tell them about some of the 
things that are important to Swiis and 
some of the things we know are 
important to you.
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24/7

2+2=



Everyone who would like to foster attends a 
three day initial preparation training course. This 
training also involves young people who talk 
about what makes a good carer and the 
importance of communicating with them. The 
young people will also answer general questions 
regarding fostering. Both education and health 
staff are involved in this training.

When they have been approved as carers we 
then ask that they complete more training so 
that they understand what they need to do and 
how they might help you.
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While you’re living 
with your foster carers, 
they will make you 
feel welcome and look 
after you every day.

There are other people 
you may meet 
whilst living with your 
foster carers such as...

Your foster carers’  
Supervising Social Worker
Your foster carers’ Supervising Social Worker will be 
helping them to look after you.

They will visit your foster home often to make sure 
things are going well. If you have any questions or 
just want to have a chat, you can ask the supervising 
social worker when you see them, or you can ring 
them if you like.

Their name is

Their number is



Education Support Worker
This person is a teacher and may 
visit you in school or at home to 
help you with your learning.

Health Advisor
This person knows all about 
things to do with your health and 
may visit you and your carers to 
make sure you stay healthy.

Placement Support Worker / 
Participation Worker
This person likes to have fun with 
children and may take you out or 
look after you if your foster 
carer has to go to a meeting. This 
is another person you can talk to 
about things you want to know.
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Your own Social Worker
Your own Social Worker will still be a very important  
person in your life and will keep in regular contact.

Your Independent Reviewing Officer (IRO)
The IRO person is responsible for making sure that 
everyone does their very best for you, that your wishes 
and views are listened to and that the right decisions  
are made.

You can contact your IRO in between meetings if  
you want to tell them anything at all.

Their name is Their name is

Their number is Their number is

Some more people  
you may meet.



Your foster carer  
would like to know:

What is your  
favourite food?

Write your favourite foods here



At Swiis we want to get you as involved as possible 
to ensure you get the most out of your placement 
with us. We hold regular participation groups so 
that you have the opportunity to put forward 
ideas and views about how we can make sure we 
give young people what they need and their 
experience in foster care is the best possible.

Your Swiis
The groups meet regularly to share experiences 
and talk about issues that affect young people in 
your situation. The group choses their own group 
names, such as ‘Forward Together’ in the North 
West, and ‘Super Swiis’ in the South. You can 
choose activities you wish to do as a group, but 
also attend various skills learning clubs and 
schemes such as Cookery Clubs and Garden 
Schemes where you can learn a range of 
independence and social skills.



You may also be asked to be involved in various 
other activities such as helping your fostering 
team interviewing new staff members, or assisting 
with panel training and initial training for new 
foster carers. Occasionally you may also be asked 
for feedback on a variety of Swiis documents, 
such as our policies and procedures, and 
information booklets for children, young people 
and carers. 

We also arrange various trips and events during 
holidays for our support groups and carers that 
you will be involved in choosing.

Any new ideas are always welcome!
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The question tree

Everyone has worries about 
living in a new place.  
On these pages you’ll  
find some of the things 
that other children  
have asked about.
Your carers will not mind if you 
ask them about these sort of 
things. There are no silly questions. 
But if you would rather talk to 
someone else, you can contact 
your social worker or any one from 
the Swiis team.

 

Will I have a friend?
Friends are important. Your foster carer and 
family won’t mind if you have friends around. 

What time will I go to bed?
You need your rest to stay healthy and 
to feel good. Speak with your carer to 
agree a sensible bed time. They might 

even read you a story!

Will I get pocket money? 
This will depend on your age. Your 
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What do I call my foster carers?
Speak to your foster carers to decide 
what you will call them, and make sure 
to tell them if you have a nickname.

Can I watch TV?
Yes but not all the time! 
Your foster carer will want 
you to have a balanced 
life, spend time outside 
and enjoying other  
things too. Remember

Always ask someone if you  
are worried about anything.

What about school?
If at all possible you will be able to 
stay at the same school.



Will I be able to do whatever I 
want?
Your foster carers have to promise to 
keep you safe. That means they 
might not always let you do 
everything that you want to.

Everywhere has rules. There are rules 
about how we treat each other, rules 
about listening to each other, keeping 
safe and taking care.

Sometimes there are rules about not 
going in other people’s rooms or 
about looking after the home. There 
could be rules like washing your 

More questions?

hands, or no running around at 
teatime – because these make things 
better for everyone. As you get older 
you will have rules about going out 
and what time you come in.

Having rules doesn’t mean your 
carers don’t want you to have fun, 
because they do. They just want to 
keep you safe as well.

Will I have my own space? 
We understand that it is important 
for you to have the right to privacy 
and personal space. You will have 
your own personal space, and people 
are expected to knock before 
entering your room. Your room will 
be a safe place to keep your 
belongings and a place where you can 
spend time alone when you want to.  



When can I see  
my family?

Sometimes people get upset  
if they can’t see their family or  
if they don’t know what plans are 
being made. 

Everyone understands that you want 
to know and we will try to find out 
and tell you what is happening as 
soon as we possibly can.

What rules do your carers have?

Use this space to write down the rules your carers have



What does “missing” mean?
You are missing if you go away from 
where you are meant to be without 
permission and don’t tell people 
where you are going, or who you  
are with.

What happens if you  
cannot be found?
We will keep looking for you because 
we want to be sure that you are safe.

What happens if  
I go missing?

What happens when you  
return to the foster home?
We will be really happy to have you 
back safely and we will want to make 
sure you are ok. This is a chance  
for you to tell someone what is 
troubling you.

Remember

0800 11 11

If you are worried about 
something and just want  
to talk, call Childline on:



Valuing diversity

Culture, religion  
and identity

While you are placed with your 
foster carers we will want you to  
feel good about yourself.

If you would like to go to the local 
church or mosque, your carer will 
arrange to take you.

If you eat special foods, your foster 
carer will prepare these for you.



Files and records

Your carers and the Swiis staff will 
keep notes and records about you 
while  you are in our care. Ask if 
you want to see these.

My notes

My thoughts and feelings

Use this space to write or draw what you are thinking or feeling.



Who else can I talk to?
We hope you enjoy your stay with your foster carers 
but if you have any worries or muddles, or you are 
unhappy about anything, you can speak to the manager 
of your foster care team.

I have put a letter and envelope in with this booklet  
for you to send to us.

My notes



My notes



We welcome feedback and value your comments and points of view.

For our development
The use of our compliments and complaints procedure can contribute to furthering our development and 
improving our service.

Complaints
A complaint can be made by anyone about any aspect of service you may not be happy about.

Compliments
Similarly you may wish to compliment us on the positive aspect of our services.

Action
Whether it is a complaint or a compliment you can be sure it will be acknowledged and responded to in line 
with our company policy and procedures.

Swiis Foster Care believes it is very important to listen to children and young people and recognise the 
vital contribution you can make to the development of a better service.

Complain Complimentor give aHow to 



You can find the contact details for the above mentioned at the back of this booklet.

All complaints and concerns are taken seriously and will be investigated. You will be told what we are going to 
do and how we are going to try to put things right.

Remember – you are entitled to ask for an advocate to assist with your complaint. An advocate is someone 
who can help you put your point across by attending meetings, either with you or on your behalf. They can also 
write letters, make calls for you and help you decide what you want to do next. You can ask your local authority 
Social Worker or Swiis Foster Care to help you get an advocate. 

If you want to complain about swiis You can do so by using this form:

 using this form 
 email, text or telephone

 contacting your local Registered Manager or Keith Stopher, Director of Fostering

Stages of complaint



Stage 1
You – or someone on your behalf – makes a verbal complaint to Swiis. This is passed to the relevant 
Registered Manager. Your Social Worker is informed and Swiis will attempt to resolve the issue with 
you.
If you are unhappy with the resolution you can ask for the matter to be looked at further.

Stage 2
You will be helped to put your complaint in writing, either by yourself or a person you nominate. 
An investigating officer – usually the Registered Manager – would be appointed. Once the investigation is 
completed, any agreed action is carried out and a report is written. 
If you are unhappy with the resolution, you can ask for the matter to be looked at further.

Stage 3
A review panel is requested and a meeting with panel members is held to discuss the issue. Once the 
investigation is completed you, your representative(s) and any other involved parties would receive the outcome 
in writing, and any agreed action would then be carried out. 
This marks the end of the complaint procedure, but if you are not satisfied then you can contact Office of the 
Children’s Commissioner on 0800 528 0731 or www.childrenscommissioner.gov.uk for further information. 



Is this a compliment? Is this a complaint? 

If you need help with filling out this form or would prefer to contact us by phone , 
please speak to the Registered Manager of your local office firstly.

Details of compliment or complaint



Is this a compliment? Is this a complaint? 



Useful numbers

Ofsted
Ofsted is the organisation that regulates 
and inspects Swiis Foster Care and all other 
fostering services. It is the job of Ofsted to 
make sure that Swiis Foster Care is looking 
after children properly and they will listen 
to you and try to help if you have any 
complaints or concerns.

0300 123 1231
www.ofsted.gov.uk
enquiries@ofsted.gov.uk

Childline
Childline is the free helpline for children 
and young people in the UK. Children and 
young people can call to talk about any 

If you want to talk to somebody completely separate from Swiis Foster Care or your own  
social worker, there are lots of other people who may be able to help. Call one of these numbers:

problem - its counsellors are always there 
to help you sort it out.

0800 11 11 

www.childline.org.uk

NSPCC
NSPCC is the leading children’s charity 
fighting to end child abuse in the UK and 
Channel Islands. They help children who 
have been abused to rebuild their lives, 
protect those at risk, and find the best ways 
of preventing abuse from ever happening.

0808 800 5000 
www.nspcc.org.uk
help@nspcc.org.uk

Office of the Children’s 
Commissioner
The Children’s Commissioner provides 
advice and assistance to children and young 
people who live away from home or who 
receive help through social services. They 
can help with questions about your rights,  
your welfare and your safety.

0800 528 0731
www.childrenscommissioner.gov.
uk



NYAS
NYAS offer information, 
advice, advocacy and legal 
representation to children and 
young people. If you feel you 
are not being listened to, not 
being treated fairly, 
experiencing difficulties at 
school or if you are not feeling 
safe you can contact NYAS for 
advice. 

0808 808 1001 
www.nyas.net
help@nyas.net

Children’s Rights 
Alliance for England
CRAE protects the human 
rights of children and provides 
legal information, raises 
awareness of children’s human 
rights, and undertakes research 
about children’s access to their 
rights.

0203 174 2279 
www.crae.org.uk
info@crae.org.uk

Coram’s Children’s 
Legal Centre
The Coram Children’s Legal 
Centre provide free legal 
information, advice and 
representation to children, 
young people, their families, 
carers and professionals.

0300 330 5480
www.
childrenslegalcentre.
com

information
Coram Voice
Enables and equips children 
and young people to hold to 
account the services that are 
responsible for their care. They 
uphold the rights of children 
and young people to actively 
participate in shaping their own 
lives.

0808 800 5792
www.coramvoice.org.uk
help@coramvoice.org.
uk





Swiis Foster Care Limited is part of the Swiis International Limited group of companies

If you need to talk to anyone at Swiis about anything, here are our details:

www.swiisfostercare.com

Birmingham | Registered Manager – Laurie Long 
24 Highfield Road, Edgbaston 
Birmingham, B15 3DP 
Tel: 0121 452 7120     

Bristol & South Region | Registered Manager – 
Peter Harrell 
4th Floor, 43-51 Prince House, 
Prince Street, BS1 4PS Bristol, BS1 4PS 
Tel: 0117 906 5299 

North East | Registered Manager –  Kathryn Mooney 
Second Floor West,  Severn House
Mandale Business Park, Durham, DH1 1TH 
Tel: 0191 236 1150

NNoorrtthh  WWeesstt  | Registered Manager – Wendy Keillor 
15 Warwick Rd, Old Trafford 
Manchester, M16 0QQ 
Tel: 0161 886 4580
- - - - - - - - - - - - - - 
Suite 4, St Mary's Chambers, Haslingden Road, 
Rawtenstall, Lancashire, BB4 6QX
Tel: 01706 833 130

Yorkshire | Registered Manager – Claire Hobson 
Unit 5 Pavilion Business Park 
Royds Hall Road, Wortley, Leeds, LS12 6AJ 
- - - - - - - - - - - - - - 
Suite 11 & 12, The Quadrant,
99 Parkway Ave, Sheffield, S9 4WG
Tel: 0113 224 4300

Keith Stopher - Director of  Swiis Foster Care 
England
4th Floor, 43-51 Prince House,
Prince Street, BS1 4PS
Tel: 0333 577 1234 
Email: Keith.Stopher@swiis.com

Ofsted
Ofsted
Piccadilly Gate, Store Street 
Manchester, M1 2WD
Tel: 0300 123 1231

Office of the Children’s Commissioner 
Sanctuary Buildings
20 Great Smith Street, London, SW1P 3BT 
Tel: 0800 528 0731 
www.childrenscommissioner.gov.uk


